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MAAIZIO ZYNEPTAZIAZ: Alaxeiplon cuvaAloywy Pe XpAon KOPTWV MANPWUAC LECW TEPUATIKWY cUGKEUWV (POS)

H EBvikn Tpamela Siabétovtag tnv avaykaio epmelpia kot aflomiotio Kol PE OTOXO THV OMOTEAEOMATIK Kot ocdaln
gfumnpétnon Twv avaykwv kdbe péloug tng MaveAAfviag Evwong EAsuBepocenayysApatiwv DuolkoOepameutwy Kol Twv
TMEAATWV TNG, Tpoteivel To Tapov MAAIZIO TYNEPFAZIAL yia Tn Slaxeiplon cuvallaywv PE XpRon KApTwV TANPWUNAG MEOW

TEPUATLKWVY GUOKEUWV (POS).

AvaAutiki Napouocioon tou MAatciov Zuvepyaoiog

1. Anodoxn kaptwv péow POS

H EBvikn Tpanela mapexel ota LeAn tng MaveAAnviag Evwong EAeuBepoenayyeApatiwv QuoikoBepansutwy tn Suvatotnta va
amodéxovtal OUVAANAYEC HE TUOTWTLKEG, XPEWOTIKEG KOl TIPOTMANPWHEVEG KAPTEG WECW €VOG oULYXPOVOU Kal SLapKwg
e€eAlooopevou Siktuou teppatikwy POS.

Mo cuyKeKPLUEVQ, TA KUPLO TTAEOVEKTHLATA TNG TPOTEWVOUEVNG AUONG glval:

= E€untnpétnon OAwv Twv SleBvwv kaptwv ou d£pouv ta ofpata MASTERCARD, VISA, MAESTRO, JCB, 6AwV TwV EAANVIKWV
Kat EEvwv Tpamelwv.

= Toyvtnta otnv mpaypatonoinon Twv cuvalaywy, cuvéeon péow SladikTuou.

= AcdaAela otV mMpaypatonoinon twv cuvalaywyv, poturo PCI V3.0.

= Anodoxn Twv KopTwv Tou unootnpilouv aveénadeg cuvallayEg (Contactless)

= Npoypappa £wg 12 Atokeg AOOELS e ETUAEYUEVEG KAPTEG EAANVIKWYV Tpamelwy.

=  [liotwon oto Aoyaplacphod evtog piog (1) epydoung nuépag amod tn StaBifaocn tng cuvalhayng otnv Tpamela mpog
ekkaBaplon.

= TnAedwvikny YrootnpEn ano e€eldikevpéva otedéxn kaAwvtag oto +30 210 950 3600, Asttoupyia 24 wpeg to 24wpo, 7

nuépeg tnv efdouada.



2. AuaBeon Teppatikng ZUOKeUNG Ko MpounBsieg EkkaOdpilong
2.1 Auvvatotnta ayopadg r Hiodwong TG TEPLLAOTLKAG CUCKEUNG

2.1.1 AuvatotnTo ayopas TNG TEPHOTLKIG CUCKEUNG
Ta péAn tng Evwong, avaloya He TG 8Laitepes avAayKeg Toug, €Xouv tThv duvatdtnta va emhééouv Tov TUTO TNG TEPHUATLKAC
GUOKEUNG TTOU ETMLOUOUV E TOUG AKOAOUBOUG TPOVOULOKOUC OPOUC ammoKtnong, ou e€aoddAioe n Tpdnela LECW TNG ETALPELQG

Mellon Technologies.

TUMOG TEPULATLKOU XapaKTNPELOTIKA Kootog AmOKTnoNnG HECW Mnviaio Kéotog
ayopdg fuvtipnong'?
iCT 220 Emutpaméllo pe aompopaupn €159, mAéov OMA €2, mhéov OMA

0086vn (PCl 3.0, Contactless)

iCT 250 Emitparélilo pe yxpwpn €182, mAéov OMNA €2, mhéov OMNA
086vn (PCI 3.0, Contactless)

iWL 220 ®opntod, Wi-Fi, aompopaupn €329, mAéov OIMA €2, mhéov OMNA
086vn (PCl 3.0, Contactless)

iWwL 220 ®opnto, GPRS, acmpduaupn €296, mAéov OMNA €4, m\éov OMNA
086vn (PCI 3.0, Contactless)

iWL 250 D®opnto, 3G, Eyxpwin 00ovn €429, mAéov OMA €4, mhéov OMNA
(PCI 3.0, Contactless)

1T 600 XpOoVIKO SLACTNA XPNOLLOTIOLELTOL TO TEPUATLKO E EAAXLOTN SLAPKELA TTAPOXNG TWV UTINPECLWYV Ta U0 £1N.
2To KOOTOG CUVTHPNONG TOU TEPUATIKOV e€odAeital o bunviaia Baon. Eival umtoxpewTikn n UTTAPEN TTAYLAG EVIOARG LA TNV TTANPWLH TOU TTOGOU

TIOU QVTLOTOLXEL OTLG EMOUEVEG BUNVLALEG SOTELG CUVTHPNONG

2.1.2 Mobile Pos (mpos)

H Tpdmnela Stabétel mobile tepuatikiy cuokeun yia ta peln thg Evwong mou emBupoly pa ¢opntr) cuokeur Ukpol peyeboug,
MEOW TNG omolag pmopouv va amodexovial amAég (ayopd xwplg 600eLg Kal emotpodr ayopdg) kat avénadeg (Contactless)
ouvaAlayEg.

Ol ouvaAAay£G TTpayLOTOTOLOUVTAL LECW CUVEEDNG e KLVNTO TNAEdwvo N tablet mou Stabétel To kABe péNog, To omoio Ba mpémnel
va €xel cuvdeon oto Internet pe pépLuva Tou.

Ta pueln g Evwong umopouv va armoktroouy To mobile pos pe toug e€r¢ mpovouLakoug 6poug rou eaoddlios n Tpanelo pEow

¢ etatpeiag Mellon Technologies.

TOmnog teppatikol Kbéotog Atdktnong Héow ayopdgt Mnviaio Kéotog Zuvtiipnong>-3

iCMP €99, mAéov ONA €5, m\éov OMMA

1To k6otog andktnong (€99, mAéov OMNA), adopd L8k TN 0TO MAALOLO TTPOWBONONG TNG TEPUATIKAG CUCKEUNG KO LOXUEL YL TIEPLOPLO LEVO
apLOUO CUCKELWV.

2o 660 XPOVLKO SLACTN O XPNOLUOTIOLELTAL TO TEPUATLKO LE EAAXLOTN SLAPKELA TTAPOXNG TWV UTINPECLWV Ta SUO £TN.

3To KOOTOG CLUVTAPNONG TOU TEPUATLKOU e§odAeital og bunviaia Baon. Elvat urmtoxpewTikA n UTtapén mayLog EVIOARG YL TNV MANPWHHA TOU TocoU

TIOU QVTLOTOLXEL OTLG EMOUEVES bUNVLaleg SOCELG CUVTHPNONG.



2.1.3 Auvardtnta picdwong tng TEPHATIKIG CUCKEUNG

Tumnog XapaKTNPLOTIKA Mpokatafolr] yia thv Mnviaio Kéotog Mnviaio Kéotog
TEPUATLKOU MiocOwon MicOwong kot ZuvTPNONG LETA
ZuvtAPNoNG yLo Toug TOUG 24 LAVEG
MPWTOUG 24 LAVEG

Emutpanéllo pe aompopaupn

iCT 220 €69, mAéov OMNA €6,00 mAgov OMNA €2,00, mAéov OMNA
008ovn (PCI 3.0, Contactless)
Erutpaméllo Le Eyxpwin

iCT 250 €69, mAéov QOIMNA €7,00 mAéov ONA €2,00, mAéov ONA
0086vn (PCl 3.0, Contactless)
®opntd, Wi-Fi, aompopaupn

iWL 220 €69, mAéov OMNA €13,50 mAgov OMNA €2,00, mAéov OMNA
008ovn (PCI 3.0, Contactless)
®opnto, GPRS, acmpoduaupn

iWL 220 086vn (PCI 3.0, Contactless) €69, héov ONA €14,00 mAgov OMNA €4,00, mAéov OMNA
Dopnto, 3G, Eyxpwpun 00dévn

iWL 250 €69, mA\éov OIMNA €20,00 mAéov OIMA €4,00, mAéov OMNA
(PCI 3.0, Contactless)

MapatnpnoeLg:

EAGxLotn SLapKeLa TTAPOXAG TWV UTINPECLWY ta SUo £Tn.

To péhog g Evwong amoKTd ThV KUPLOTATA TOU TEPHATIKOU HETA TNV MAPEAELON TWV 24 UNVWV, ovTi TLHARaTOg 1€ .

To KOOTOG cUVTHPNONG TOU TEpHATLKOU e€odAeital o bunviaia Baon. Elval umoxpewtikr n UTIOPEN TTAYLAG EVIOANG LA TNV MANPWH TOU

TOGOU TIOU QVTLOTOLXEL OTLG ETTOMEVEG BUNVLILEG SOTELG CUVTHPNONG

OL Tapamndvw €mMAOYECG €lval Ol OLKOVOWLKOTEPEG TNG aAyopdc Kal Bewpouvtal wg oL MAEoV evOedelyuéveg SLOTL Ta PEAN TNG

NaveAAqviag Evwong EAsuBepocnayyeApatiwv Quotkobepansvtwy:

QTTOKTOUV TNV TEPUATIKH CUOKEUT) TTOU EMLOUOUV KOl OXL QUTH TIOU TOUG TTapaxwpeital

anoAapPBdavouv avaBabulopéveg umtnpeoieg ouvtnpnong

ekpetalMevovtal ™ Suvatotnta Swpedv oavoPadpuicswv AOYLOMIKOU Kol SWPEAV OVTLKATAOTAONG TEPUOTIKOU Of

nepintwon PAABNG

8ev Toug eMLBAAAOVTOL TTIEPLOPLOHOL WG TTPOG TOV T{ipO CUVAAAAYWV

8ev Toug emBaAAovtal MAYLEG XPEWOELG ava cuvallayn

Sev emBapuvovtal o epintwon SLakomng 5pactnELOTNTAC LE TO GUVOAO TOU KOGTOUG TWV UTINPECLWY TWV 2 €TWV (eAdxLoTn

SLApKELO TTAPOXA G UTINPECLWV)



2.2 MpopnBeleg EkkaBapiong ZuvaAiaywv
Ye O,TL adopd TG mpounBeleg ekkabaplong, ya kKabBe cuvaAlayr) mou Slevepyeltal HECW TWV TEPUATIKWY CUOKEUWwv POS,
anobidetal otnv EOvikA Tpamnela mpoundela n onoia opiletal avd €idog kal TUTO KAPTAG EML TG OVOUAOTIKAC aflag KAbe

cuval\ayng, o€ TOCOOTO 7Tl TNG €KATO [%], w¢ akoAoUBwC:

Kapteg MAnpwpwv VISA MASTERCARD DEBIT MASTERCARD
MAESTRO

‘Ek6oong ETE 0,80% 0,80% 0,80%

‘EkSoong aAAwv Tpanelwv 0,80% 0,80% 0,80%

3. i- bank Pay 4 Business

. H EOvik Tpamela, pe WSlaitepa ekTeTapévn eumelpia otnv efumnpetnon UeyaAwv Emixelprioewy Kat
Opyaviopwy, emMevOUEL SLAPKWE OE VEEC KL KALVOTOUEC TEXVOAOYLEG, AITOCKOTIWVTAG OTO VO TTAPEXEL OTOUG
ETUXELPNUATIKOUC TTEAATEC TNG OUYXPOVEG AUCELC.

Me 1o i-bank Pay, n EBvikn Tpamnela kawvotopel Slabétovtag otnv ayopd Eva VEo, OAOKANPWLEVO CUCTN A
mobile MAnpwuwy kat elompdgewv. H véa unnpeoia ansuBuvetal 1600 0 KATAVOAWTEG Tou B€Aouv va
TANPWVOUV gUKOAX Kal amAd HECw KLvntol, 000 Kal o€ eumopouc/emixelprosls (i-bank Pay 4 Business)
miou B€houv va elompdttouv. Me oUyxpovo Ul/UX, ivat cupBatr] pe 0Aeg T popntég cuokeuég Android

& iPhone kal €xeL oxedlaotel pe éudaon oto BEATLOTO customer experience.

NAAIMATIKH ETAIPEIA
XPHETHI INTERNE

X

JUYKeKpPLUEVa, N Tpamela €xel Snuloupynost Eva “nAektpoviko moptodoAl” (i-bank Pay), pe to omolo ot

TEAATEG TNG, CUVOEOVTOC TOV TPATME(KO TOUG AOYOpLOoUO N pia mpomAnpwuévn kapta tng EOvikAG

Tpamnelag, SlevepyouVv TIG TANPWHEC TOUG HE VP yopo, EUKOAO Kol aodalr) TpOmo, Hécw Twv smartphone £0400

KLVNTwv TNAEdWVWVY TOUG.

H eiompaén twv Aoyaplacpwv/opelA\wv amnd tnv enixeipnon Unopel va mpaypatonotndel pe Toug KAtwdL . =
TPOMOUG:
1. péow Kwntou tnAedwvou (mobile xprioteg),
2. HEOW TAUELAKWVY UNXAVWV TIOU ETUKOWVWVOUV e el8IKO e€omALlopo (i-bank connector), o omoliog eykaBiotatal amno tv
EBvikn Tpamnela os cuvevvonaon e cuVePyalOUEVN ETALPELQL.

3. uéow QR code, amo To TepUATIKO i-bank POS tng EBvikn ¢ Tpamelag.

H miotwon Twv XpnUATwy YIVETOL AUECO OTOV EMAYYEALATIKO AOYOPLOCHO TNG EMULXELPNONG, UE EEALPETIKA XapunAn mpounOsLa:

Aéia ZuvaAiaynig MpounBeila
0-1€ 0€
1,01-5€ 0,01€
> €5,01 0,30% eni tng afiag tng cuvailayng

Mo ta mpwta €1.000 sonpdéewv péow tou i-bank Pay 4 Business (yLa kdBe katdotnuo/cnueio mwAnong tng emxeipnong) dev

umoAoyiletal mpounOeLa.



4. Tuvontikn neptypadn evepyomoinong tng cuvepyaociog pe KAOe péNog tng Evwong

H Sladikaoia evepyomoinong tng cuvepyaoiag EXeL WG akoAoUBwWC:

armoboxn TWV OLKOVOULKWY OpWV TNG CUVEPYAGLag

urnofoAn aitnong oto Katdotnpa ETE, mou eunnpetel To wéEAog tng Evwong

avolypa Aoyoaplacpoul oewc otnv ETE yla tnv miotwaon Twv cuvaAlaywv, os mepintwaon mou dev udiotatal
gyypaodn otnv unnpecia i-bank internet banking

uToypadr] Twv AmapaitnTWY VOULKWY Eyypadwy yLo TNV TAPOXH TWV UTINPECLWV

€YKpLON TNG cuvepyaciog

5. NMAnpodopieg

o TtepLocOTEPEG MANPOPOPIEC OXETIKA HE TO POV TTAALOLO cuvepyaciag , uropeite va aneuBbuvbeite ota Kataotipata

EBviKn ¢ Tpamelag Tng mepLoxng oag.

To mapov MNAAIZIO ZYNEPTAZIAS oxUel £wg 30/09/2017, evw n TeAKA €yKpLon TNG cuvepyaoiag pe kaOe pélog tng Evwong avrkel

oTn SLaKPLTIKY euXEpELa TG Tpdmelag.

H EBvikn Tpamela Statnpel to Sikalwpa va LeTaBAAAEL LOVOUEPWE TOUG OPOUG TTPOOHOPAG OTIOTESHTIOTE, |LE EVNUEPWOT| COG.

Avapévovtag tnv BTk ca¢ avTamokplon, mapapévoups otnv SLdbeon cag yla omoLadnmote TepalTépw Sleukpivion Kot

cuvepyaoia.

EONIKH TPAMNEZA THX EAAAAOZ
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Mpoilotduevog TUAUATOC Mpotlotauevog Ynnpeoiag



